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Tips to Prepare Parents and Students for College
Tips for finding the right health resources
· Many colleges and universities require verification that a student is covered through the parents’ health plan.  Parents should check with their health plan administrator or their employer’s human resources department to obtain the proper documentation.


· Parents should check with their health plan administrator or their employer’s human resources department to determine what treatment is covered while the student is away at school.


· Check with the school to find out what types of health, mental health and other support services are available on campus.


· Many employers offer an employee assistance program (EAP) that provides short-term counseling at no charge. These services are typically available to dependent children 18 years of age and older.  Check with your employer to see if it offers an EAP and if the EAP is available to your college student. 

· A parent’s health plan might offer a toll-free 24-hour health line staffed by nurses who can answer questions on a wide range of health and wellness topics. Check with your employer to see if it offers a nurse line that your college student can call. (Parental consent might be needed for students under the age of 18.)


· Parents may feel a sense of loss when their “baby” leaves home for school. An employee assistance program can provide short-term counseling to help parents cope with these feelings and can help parents find longer-term counseling resources if necessary.  The EAP can also help parents with financial matters.
Tips for navigating the student health system
· Schools have strict guidelines for releasing student health information, so parents should check with the school regarding its privacy policies and procedures and discuss their desire to be informed if the student uses the school health care system.
· If they become ill, students should be able to describe their symptoms, such as a fever, including the duration and severity of the symptoms; and they should know what medications they’ve taken, including dosage.


· Students should have their class schedule available when making a medical appointment. This will make the process easier as most student health centers operate during class times. It’s better to schedule an appointment because “walk-ins” are typically seen after those who have an appointment.
· Students should know their health history, including past illnesses and surgeries, food and medication allergies, significant family medical history, and the medications they take (including doses, frequency, and purpose).
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